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ENGLISH VERSION

Instruction : Figures to the right side indicate marks.

Who can file a complaint? Discuss consumer grievance
mechanism as per Consumer Protection Act 1986.

OR
Write detail note on frivolous and vexations complaints under

Consumer Protection Act 1986.

Write a detail note on RBI and Banking with reference to
consumer complaint redressal.
OR
(a) State role of FSSAI with reference to consumer complaint
redressal.

(b) Write detail note on IRDA.

State recent developments in Consumer Protection in India.
OR
Write a detail note on National Consumer Helpline and citizens

charter.

Write notes : (Any Two)

(1) ISI
(2) Hallmarking
(3) AGMARK

(4) Licensing

20

20

20

10

10

15

15

15

HC-19080001060402 ] 2 [90/ 9]



